My6nnyHas odepTa
HacTosawaa nybnnuHas odpepTa ABNAETCA MPessioXeHem
odepeHTa
OO0 «/HCTUTYT KOHCaNTUHra 1 ynpasneHus», MHH 9704154691,
OlPH 1227700469633.
125009, Poccus, r. MockBa, nep. PomaHoB, 4 3, cTp 8, odunc 1.
3aKJIFOUNTL AOrOBOP Ha U3/TIOXKEHHbIX Aasiee Mo TEeKCTY YC/I0BUSX,
C I06bLIM INLLOM, 3aVHTEePeCcoBaHHbLIM B MOyYeHUn yCayr (Lanee
no Tekcty — lNonb3oBartens).
oA akuenToM HacTosLer Ny6anyHom opepThbl MOHMAETCH
coBepLUeHMe PerncTpaLmMoOHHbIX AeCTBUN
Ha canTe https://icm.institute/ (aanee CaunT), NPV KOTOPbIX
[Nlonb30oBaTeNb B ABHOM BU/Je YKa3blBaeT CBOW MepcoHasbHble
[AaHHble NN Takre JaHHble nepesatoTcd B aBTOMATUYECKOM
pexviMme OT CTOPOHHKX cepBuCoB (CoLnanbHbIX CceTen,
MecceHaxepoB, OnepaTopoB CBA3N U APYTUX).
PervcrpaumoHHble 4eNCTBMA COBEPLLANOTCA B BUJE:

« 3anonHeHusa popMbl Ha cTpaHuLe CainTa C ykasaHvem
NepCcoHabHbIX AaHHbBIX (MMeHW, amMunnmmn, Homepa
TenedoHa, agpeca 3N1eKTPOHHOM NOYUTLI U APYTUX).

. Bcrynnenunsa B coobuiectBo CepBuca B ColmanbHbIX ceTax
(BKoHTakTe) (1nm «nank» CTpaHuLbl coobLuecTBa, Unm
«MOAMMNCKa» Ha COOBLLECTBO, UNW MPUHATVE NpUriaLleHns
Ha BCTyrnjieHne B COOOLLECTBO).

« 3anonHeHusa popmbl Ha cTpaHuue CaTa, BCTPOEHHOM
B CoupmanbHyto ceTb B pamkax coobuiectsa Cepauca.

« OTnpaskun coobuieHus coobuectBy Cepsuca B CoLyanbHOM
CceTn UAN KOMMEHTVPOBaHNA APYroro coobLLeHs
B coobLecTBe.

« MoaxnoyeHnun, gobaBneHnn B CNCOK KOHTAKTOB UK 3amMycK
aBTOMaTtunuyeckoro KoHTakTta CepBuca («boTa»)

B Meccenpxepe (Telegram, Viber, WhatsApp, VK Messenger).

« OTnpaskun coobuieHVss KOHTakTy CepBuca (B TOM yucse
«b60Ty» 11 MO HOMepy TenepoHa) c NoMoLL b MecceHaxepa.



https://icm.institute/

OTnpasBkn email-coobLeHnA Ha agpeca 31eKTPOHHOM NOYThI
Cepsuica.

TenepoHHOro BbI30Ba Ha HoMepa TenepoHoB CepBuca.
OTnpasBkn SMS-coobLeHns Ha HoMepa TenedoHos CepBuca.

B cnyyae akuenTa HacTosiLe ny6anyHou odpepTsl, N1LO,
HamMepeHHoe noJlyunTb Hopmauuio Ha Carite /Mnn
NoJlyuYnTb AOCTYN K MNJIATHbIM UM 6ecniaTHbIM yciyram
CepBuca n/unm cosepLLNTb J1I06bIe NHbIE AeiicTBUA

Ha CaliTe, NOHMMAaET U NOATBEPXKAAET, UTO:

TekcT ny6nnyHou odpepTbl NOHATEH, KAKUX-TNG60
BOMPOCOB HAa MOMEHT aKkuenTa nyénmuHomn odpepThbl
y Monb3oBaTens ycnyr Her.
CornacHonn.5n.1cT.6 3 PP «O nepcoHasibHbIX
AAHHbIX», AONyCcKaeTcs 06paboTKa nepcoHasbHbIX
AAHHbIX B C/ly4ae, ec/iv OHa Heobxoavma Ans
MCMOJIHEHUSA [0roBopa, CTOPOHOI KOTOPOro AiBNsieTcs
Cy6BeKT nepcoHasbHbIX AaHHbIX. AKLIeNT HacTosLLei
nyénmuHomn opepTbl 03HAUAET corsacme Ha o6paboTKy
NnepcoHanbHbIX AAaHHbIX NULA, HAMEPEHHOro NoJy4nTb
ycnyru CepBuca.
CepBuc BripaBse BbIMOJIHATb PacCbl/IKy yBejoM/1eHU
peknamMmHo-nHpOopMaLMOHHOro Xxapakrepa
noJsib30BaTesto, 3apernctpmposaHHomy Ha CepBuce,
C UCNoJIb30BaHMEM KOHTaKTHOW MH¢popMaLumnin
(NnepcoHanbHbIX AaHHbIX, IBHO YKa3aHHbIe
MNonb3oBaTenem npu perncTpaumm Ui UHOM
ncnonb3oBaHnmn CepBuca, a Takke € UCMOJ/Ib30BaHNEM
AAHHbIX, NO/TYyYEHHbIX B aBTOMaTU4YEeCKOM peXxmume
OT CTOPOHHUX cepBucoB (CoLmanbHbIX CeTEN,
MecceHp)KepoB, OnepaTtopoB cBfA3u). PeknamMmHo-
NHPOPMaLMOHHbIE CO06LLEeHNS MOryT 6bITb
HanpasneHbl NOCPeACTBOM:

1. oTnpaBku email-coobuieHnia;

2. oTnpaBkn SMS-coobLieHuniA;

3. OTnpaBKu coobLueHuniA ¢ nomMmoLlblo MecceHa KepoB;



4. oTNpaBKM coobLieHniA ¢ nomMoLybio ColmanbHbIX
ceTem;
5. TenepoHHbIX 3BOHKOB, B T. 4. aBTOMaTN4YeCKUX.

. CepBwuc Bripase AenaTb PacCbi/IKy peK/1aMHO-
NHPOPMALMIOHHOI0 XapaKTepa He TO/IbKO 0 CBOMX
ycsiyrax u npeasio)XeHUNAX, Ho Y NPOoN3BOAUTb PaCCbIIKY
peKslaMHO-UHPOPMALIMOHHOI 0 XapakKTepa CBOUX
NnapTHepoOB, TO eCTb IOPUANYECKUX UL,
MHANBUAYaJIbHbIX NMpeanpuHUMaTeneii, CaMo3aHSATbIX
rpa>kgaH n usnyecKknx any, CoOTpyaHNYaIOLLNX
c CepBucom.

Bce BOMpockI, He yperynnpoBaHHble HAcToALW e Ny6anUYHOwM
odepToi, peLuatoTcs B COOTBETCTBUM C AelICTBYHOLLINM
3aKOoHOAaTeNnbLCTBOM Poccuinckon ®epepaumn.

[oroBop Ha nNpefocTaB/ieHNe YCNYr OHNalH-LWKONblI

(CywiecTBeHHble yC10BKS)

1. TepMuHbI 1 onpegeneHnsa
1.1. «OHNanH-WwKoNa» — yciyra npejocrtaBieHns nHoopmMaumm
nocpeacTBoM cetn MHTepHeT, pa3melleHHas Ha CepBuce.
1.2. «CepBNC» — MHTEPHET-CaiT, MO aApecy KOTOPOro, 1 Apyrue
TexXHn4eckme cpeacTaa, NOCPesCTBOM KOTOPbIX, 0becnevriBaeTcs
PYHKUMNOHMpPOBaHMe OHMNANH-LLUKObI.
1.3. «OHNaH-KypC» — NMHGOPMALIMOHHOE MPon3BeeHre, B TOM
yrcsie ayanoBKM3yasibHOe, cneumanbHO Co34aHHoe AJF ero nokasa
B ceTu IHTepHeT 1 cocTosALLee U3 onpeseneHHOro KonyecTsa
YpokKoB.
1.4. «YpOok» — yacTb OHMIAaNH-KYypCa, IOrnyeckn o6 beanHALLadA
YacTb HPopMauny OHNAMH-Kypca 1, NPy HEOBXOANMOCTH,
cojepxallas TpeboBaHUS (3ajaHNs), OrpaHNYBaroLLVie 4OCTyn K
nocneayowmM Ypokam WM Hak1aAblBatoLwme NHble orpaHnyeHus
Ha BO3MOXHOCTb [1pOX0OXAeHUNSA OHNaH-KypCa.
1.5. «[1poxoxaeHne OHManH-Kypca» — npoLecc notpebaeHns
nHoopMauunm OHMaNH-KypCa, HaueleHHbIin Ha nojlyyeHue
NHbOPMaLUUN, NNV 3HAHW, NN HaBbIKOB, COAepXXaLLuxca B



OHNIanH-KypCe, a TakXke BKIYarLWMA B cebs BbINO/IHEHME
0653aTeNIbHbIX NNV HeobA3aTeIbHbIX 3alaHVI N3 YPOKOB.

1.5. «YUeHuK», TO Xe YTo 1 «[lonb3oBaTeNb» — PUsnYeckoe nLo,
KOTOpOe Npown3Besio akuenT nyb6anyHom odpepTbl 414
BO3MOXHOCTU NO/Ib30BaTbLCA BCEMU YC/IyraMu U BCeW
NnHbopMauyen, npegoctaBneHHow Ha Caite.

1.6. «AKKAyHT YUeHunKa» — nepcoHasbHoe NMpOoCTPaHCTBO YUeHuKa
Ha CepBuce. AKKayHT YUueHuKa aBnaeTcd
NepCOHNOULNPOBAHHBIM.

1.7.«[lpenogaBaTesib» — /IMLO, KOTOPOE OKa3bIBaeT YyCayr
npeaoctaBneHNa nHbopmMauum n/vav nposepky OTBeTOB
YyeHukoB Ha CepBuice.

1.8. «OTBeT YueHurka» — BbIMNOJIHEHHOE YUYeHKOM 3aZlaHine,
KOTOpOe OH npegoctasnseT [NpenogaBaTento A5 nociesyroLlemn
nposepku. [NpoBepka MOXeT BbINONHATLCA [1penojaBaTenem nau
B aBTOMaTnyeckoMm pexunme. B pesynbTaTte npoBepkn OTBET
MOXeT 6bITb OTK/IOHEH, YTO pacLeHBaeTCs, Kak HeBbIMNO/IHeHNe
3aflaHua 1 HakNajablBaTb orpaHmnyeHre Ha lNpoxoxaeHne
OHnanH-kypca.

1.9. «CTOoN-ypoKk» — YPOK, OrpaHNYMNBAIOLLMIA AOCTYN YUeHMKa K
nocneAyroLMM ypokam ;0 MOMeHTa BbINOJIHEHNSA YUeHVKOM
TpeboBaHW, 3a10XeHHbIX B CTon-ypoke.

1.10. «BebnHap» — MHTepakTUBHOE OHNAVH-MeponpuaTne C
ydactveM lNpenogasatena OHNaMH-Kypca Uan 3anmcb Takoro
OHNaH-MeponpuUATUA

1.11. «KAgpmmnHucTpaTop CepBrica» — NMLO, ABNAOLLEECH
NHULMATOPOM O0depThl, MpefoCcTaBAdAoLLLee YCIyr 4OCTYNa K
OHnanH-kypcam u/nnu BebrHapam n ocyLLecTBASAIOLWEee KOHTPO/b
33 AeNCTBUAMU YUEHUKOB.

1.11. «YCnoBmA NPOXOXAEHUNA OHNANH-KypCca» — KOMMAeKC
TpeboBaHW U OrpaHNYeHniA, onpesensemMblii AGMUHNCTPATOPOM
CepBuca, KOTOPbIN orpeaenseT yo1oBUA 419 NONyYeHUs 40CTyna
YueHnkom K OHNaH-Kypcy 1 onpegensieT BO3MOXHOCTY,
npefocTaBAdgeMble YUeHUKY NPy NPOXOXAEHUV OHNaMH-Kypca.



Pa3HbIM YueHunkam MOTYT NPEABABNATLCA PaA3HbIE Tpe6OBaHI/IFI n
npeaoCTaBNATbCA PaA3/INYHBbIE BO3MOXHOCTW.

2. MpegmeT goroesopa
2.1. NpeamMmeToM HacTosdulero ZloroBopa ABNAETCA:

npegocTaBneHme ycnyru goctyna K OHnamH-Kypcam C Lenbko
nonyyYeHns NHPopMaLNMN YUeHKaMU;

npefocTaBneHmne ycyrn Aoctyna Kk BebrHapaw;
npeaocTas/ieHyie ycnyr nposepkn OTBeTa YueHuka ¢
Lie/IbHo MPOBEPKK NPaBWIbHOCTU BbINOJIHEHWSA 3a4aHNA
YdueHuKoM. Ycnyra npoesepkn OTBeTa

YueHnKa npefoCTaBNAeTCs B C/lyyae, e/ OHa byjaeT
npeAycMOTpPeHa COOTBETCTBYHOLLVM OHNaH-KYPCOM U
YcnosuamMin npoxoxaeHnsa OHnamH-kypca.

3. Nopsapok npegocTaBieHUA yCnyr
3.1. NpeaocTtaBneHne ycnyrm goctyna K OHManH-kypcy
NPON3BOANTCA ClelyroLLnM 06pasom:

AocTtyn K OHNanH-Kypcy npesoctaBnseTca B AKKayHTe
YueHuka.

Aoctyn K OHNaNH-KypCy MOXeT 6bITb OrpaHnYeH NeproLom,
onpejensaemMblM YC10B/AMY NPOXoxaeHUs OHNanH-kypca.
ALMUHKVCTPATOP CepBrica BNpaBe N3MEHUTb Nepunog AoCTyna
K OHNanH-KypcCy.

OHIaNH-KYPC MOXET coZep>XaTtb 0AnH 1 6onee CTOM-YPOKOB.
Konvnyectso CTOM-ypoOKOB YyCTaHaB//BaeTCs
AaMunHucTpaTopom Cepsuca.

B cnyyae ecnm YueHuK He BbINMoAHUA TpeboBaHwsa CTorn-
YPOKa UAu VHble TpeboBaHWA, 3a/10XXeHHble B YU10BUAX
npoxoxgeHna OHNaVH-Kypca, AOCTYM K Noc1eAyoLm
YpokaM OHManH-Kypca YUeHKy He npefocTaBnseTcs 40
MOMEHTa BbIMOJIHEHNA HEOBXOANMBIX TPeboBaHWI, HO B
pamMKax nepmoga Aoctyrna kK OHNanH-Kypcy U B COOTBETCTBUN
C YCNOBUSAMU NPOXOXAEHNA OHNAaH-KypCa.



3.2. Y4UeHuiKy, No B3aMHOMY COrnacoBaHmio ¢ AAMUHNCTPATOPOM
CepBunca, MOXeT 6bITb NMpejocTaB/ieHa BO3MOXHOCTb NMPOoA/1eHUs
poctyna Kk OHNanmH-Kypcey B cayydae, ecim No KakumM-1m6o
YBaXWTeJibHbIM NpUYMHaM YUYEHUK He CMOT BbIMOIHUTL [pouecc
npoxoxaeHna OHNanH-Kypca B yCTaHOBNEHHbIV Ana OHNaH-
Kypca nepuoAa.

3.3. MNpeagocTaBneHme ycnyr goctyna K BebrHapam npomnssBoanTcs
cneayroLmmMm o6pasom:

« BebunHapbl NpoBOAATCS B NPAMON TPAHCNALNY UK B 3aNUCK,
B T. Y. C UMUTaUMen gencteuin lNpenogasatena vi 4pyrux
3puTteneit. Nopagok nonyyeHns Joctyna k BebuHapy
onpegensetca AaMuHMcTpaTopom CepBuca.

. Mo ¢akTy 3aBepLUeHNA BebrHapa YueHnKkam MoxXeT bbITb
npejocTaBneHa 3anucb BebnHapa. MNopsgok
npeAocTaBneHNsa 4OCTYNa K 3anucn BebriHapa onpegenseTcs
AamrHuncTpaTopom CepBsuica.

« [py HaNNUNK TeEXHNYECKON BO3SMOXHOCTU, AAMUHNCTPATOP
CepBuca NpefoCcTaBnseT YueHnky criegmanbHyo popmy
o6LeHVs (YaTa) ¢ NpenogaBaTtenemM BO Bpemda BebuHapa.

4.CTOMMOCTb YCNYr N NOpPAAOK onnathbl

4.1. ®akT onnaTel cTOMMOCTUM OHNaMH-Kypca n/mnu BebrHapa
03HayaeT, YTo YUeHVK 03HaKOMJIeH 1 COrnaceH C NpeAcTaB/ieHHOwW
Ha CepBuce nHpopmMaumen o6 OHnamH-kypce n/nnn BebrnHape,
HamMmepeH BbIMOMHUTL NpoxoxaeHre OHaNH-Kypca nnu
npociywaTs BebuHap.

4.2. Ycnyrn nogsexar onaate nocpeicTBOM MaaTtexHblX CUCTEM,
NHbOPMaLMa 0 KOTOPbIX AOCTyrnHa Ha CepBuce.

4.3. Mocne Bblbopa OHNamH-kypca n/nnm BebrHapa B AkkayHTe
YueHnka ¢popmMupyeTcs cuet Ha onnaty. CepBuc MoxeT
NpoAybrpoBaTh CHET Ha OM/aTy Ha 3N1eKTPOHHbIA MOYTOBbIV
aApec YueHvKa niv NHbIMU Crnocobamu € NCNoNb30BaHVEM
N3BECTHbIX KOHTaKTHbIX AaHHbIX Nosib30BaTens



4.4, CyeT Ha onsaTy AO/XKeH ObITb ornjiadeH YYeHNKOM B TeYeHue
3 (Tpex) pabounx AHen CO AHA NONYYEHUS, eC/IN UIHOW CPOK He
byzeT ykasaH B cyeTe Uanv B AKKayHTe YueHuKa.

4.5. B cnyyae npocpoyku oniaThl 4octyn K OHNanH-Kypcy ¢ n/nan
BebuHapy YueHuKy He rnpesocTaBnseTcs.

4.5. YacTryHag onsarta cyeTa 1 yc10BUA NpesocTaBneHns ycnyr
NPy YaCTUYHOW onaTte AOMYCKaeTCd Mo peLleHuo
AamMmuHucTpaTopa Cepsuca.

4.6. CepBMCOM MOTIYT 6bITb NpPeAOCTaBNeHbl 4OMNO/IHUTEIbHbIE
yCNyri, cBsA3aHHble ¢ OHNanH-WKonon. NogpobHaa nHbopMaLms
06 ycnyre, ee CTOMMOCTW, CPOKAxX NPOBELEHUS U NHbIe
CyLLeCcTBeHHble CBefeHWS A0/MKHbI byayT ObITh YKa3aHbl Ha
CepBuce. ®akT onnaTel TakKnUX LONONHUTENbHbIX YCNYr byaeT
03HauaTb Cornacmsa YueHumka co Bcel MHGopMaLver ob ycnyrax,
npegoctaBneHHbIX CepBmncoM. K JOMONHUTEIbHBIM

ycnyram, NpUMEHSIITCS BCe NonoXeHns 06 OHNanH-Kypcax nnu
BebuHapax, ecnv B HGopMaLmm O AONOSIHUTENIbHbIX YCNyrax He
byneT yka3aHo nHoe.

5.0TBeTCTBEHHOCTb

5.1.YUeHnK HeceT OTBETCTBEHHOCTb 38 HECOOTBETCTBME
YKa3aHHOW UM NHGOpMaLMM NPy PerucTpaLmm 1 oCco3HaeT BeCb
PUCK HEBNAronpuUATHLIX MOCIEACTBUM, CBA3AaHHbIX C ee HeBepPHbIM
yKasaHveM. AammHunctpatop Cepsuca He nposepseT
AOCTOBEPHOCTb NpejoCcTaB/ieHHbIX YUYEHUKOM AaHHbIX.

5.2. YUeHUnK HeceT OTBETCTBEHHOCTb 3a pa3mMelleHune Ha CepBuce
06BEKTOB NHTe/NeKTYasIbHON COBCTBEHHOCTU, TaKMX Kak
doTorpadun, KAPTUHKN, PUCYHKWN, CTaTbW, IOTOTUMbI, VHbIE
06BeKTbl, KOTOPLIM COMNacHO AeNCTBYHOLWEMY 3aKOHOAATebCTBY
Poccuiickon ®epepaumv npefocTaB/ieHa npaBoBasd oxpaHa. B
cyyae npeabasneHnsa K AaMUHUCTpaTopy Cepsrica NpeTeH3unia
TPEeTbUX NINL, KaCarLLMXCH YKa3aHHbIX 06BeKTOB, YUeHUK 06a3aH
CaMOCTOSATENbHO VX Yperynnposatb. B ciyyae, ecnn K
AamunHuctpatopy Cepeuica bygeT npeabsaBieH UCK O 3aluuTe
npasa, BC1eACTBre KoToporo AgmuHucTpatop Cepsrica noHecet



yObITKW, YUEHUK BO3MeLLaeT Takme YObITKM B TedeHne O4HOro
MecsaLua Cco AHA npeabasneHns AgMuHucTpaTopom Cepsrica
TpeboBaHVs O BO3MELLeHWN.

5.3.YUeHnK HeceT OTBETCTBEHHOCTb 3a KOMMpPOBaHve n
AanbHelnwee pacnpocTpaHeHmne OHNanmH-kypca n/mnn BebrnHapa
/M NHON ayAnoBUN3yanbHON MHPOPMaL NpefoCTaBNAeMON
CepBMCOM Kak LLesIMKOM Tak 1 1601 nx 4actu. AAMUHNCTPATOpP
CepBurca Npu 06HapyXeHUW HapyLLUeHWA, yKa3aHHbIX B
HaCTOALLEM NYHKTe, BripaBe 3ab610KMPoBaTh AKKayHT YueHuKa (B
TOM YMCne C NPUOCTaHOBKOW MpeaoCTaBNeHs YCYr), NpesbAB/B
eMy COOTBETCTBYHIOLLYO MPeTeH3MIo, a TakKe 06paTnTbCs B
cyAebHbI opraH An4 3aLMTbl CBOVX MPAaB M B3bICKaTb C YUEHMKa B
cypebHoM nopsake yobITKM Y KOMMNeHcauuto. B ciyyae ecnum
byLeT YCTaHOB/IEHO, YTO YUeHVK ABNAeTCH y4aCTHUKOM U/ Unun
pacnpoctpaHuTeneMm OHNanH-Kypca (Bkaroydas yacty OHnamH-
Kypca) Ha cepBmcax COBMECTHbIX MOKYNOK MHPOPMaLIVMOHHbIX
NPOAYKTOB (CKNafunHa), YUeHUK byaeT 0683aH BbINIaTUTb
3akasuuky wrpad B pasmepe 1 000 000,00 (OAMH MUNTNOH)
pyb6nen.

5.4.Y4YeHUK HeceT OTBETCTBEHHOCTb 3a NpeAoCTaBeHe TPeTbM
nnuam goctyna K ceoemy AkkayHTy. B cnyydae npegocTtaBneHums
A0CTyna TPeTbM NnLaM, YUYeHuK BbinaadnBaeT AAMUHNCTPATOPY
Cepsuca wrpad B pasmepe 300 000,00 (TpucTta Tbicay pybnein) 3a
KaX bl Clyyart HapyLUeHWs.

6. OTKas oT ycnyru CepBuca

6.1. B cnyyae ecnm YyueHuk onnatua OHNAMH-KYpPC Uav 4pyryro
yC/yry, HO BNOC1eACTBUN NPUHAN PeLLeHre 0TKa3aTbCsa OT
MpoxoxaeHna OHNaNH-Kypca Nan OT MHOM NMAATHON YCyru
CepBuca, OH 0653aH yBe4OMUTb 06 3TOM AAMUHUCTPATOPA
CepBuca, HanpaBVB eMy COOTBETCTBYOLLLee yBeJOM/IeH e
nocpeACcTBOM CPeACcTB 06paTHOW CBA3M, yKa3aHHOW Ha Cepsuce.
6.2. Bce 6e3 ncknoueHnsa BO3BpaThl eHEXHbIX CPeACTB YUeHUKy
NepeynciaroTCsa 3@ BblYETOM KOMUCCUI NAATEXHbIX CUCTEM,
NOCPEeACTBOM KOTOPbIX YUEHWK OniayumBas yoiyry, a Takxke 3a



Bbl4eTOM (GaKTUUYeCKnX PacxoLoB, KOTopble BO3HMKAN y CepBuca
ANA NpefocTaBneHns goctyrna k OHnanH-kypcy un/mnu BebuHapy
N/ VNN JONONHNTENbHBIM YCyram, a B cyyae ecnm YUeHuK
npuctynun K MNMpoxoxaeHno OHNaH-Kypca Uam NMHOMY
noTpebseHnIo APYroi YyCyrin, HO BINOCAeACTBUN MPUHAN peLleHne
OoTKasaTbcsa o1 ycnyr Cepsuca, To CepBMC MOMUMO KOMKCCUN
NNaTEXHOW CUCTEeMbI U paKTUYECKVX PacXOA0B, YAepXKMBaeT
CTOMMOCTb YCNyr, GakTU4YeCcKy OKa3aHHbIX Ha AaTy OTKasa.

6.3. YBegoMneHme YueHrka 06 oTkase oT yc1yr AOKHO bbITb
npejocTaBaeHo He No3gHee, yem 3a 5 (MaTb) gHen 40 AaThl
0TKa3a, yKa3aHHOro B YBeJOMNEeHUN,

6.4.Bo3BpaT geHeXHbIX CPeACTB, On1ayvyeHHbIX YUEeHUNKOM,
NPOV3BOANTCA TEM Xe CNOCOHBOM, UTO M X ONNaTa NN UHBbIM
CNOCOHOM MO COrNacoBaHUIO YueHuka ¢ ALMUHUCTPATOPOM
Cepsuica.

7.0cob6ble ycnoBuA

7.1. CepBuc BNpase 1cnonb3oBatb OTBEThI YUEHNKOB JIFObLIM
Ccnocobom, 6e3 Kaknx-nbo orpaHnNYeHnn,

7.2. 3ameHa OHNaH-Kypca rno TpeboBaHMIO YUeHunka
NPOU3BOANTCHA NCKIKOUNTENIBHO MO peLleHntio AAMUHKCTPATOPAa
CepBuca 1 B C/lydae Hanymsa Takol BO3SMOXHOCTW, B YaCTHOCTW, B
c/lydae Hanmumsa cBoboaHbIX MecT Ha OHanH-Kypce.

8. 3akntouunTenbHbIe NOJI0XKeHUA

8.1. Hactoswee CornawieHve felnicteyeT 6eCcCpoYHO.

8.2. 1o cnopHbIM Bonpocam CTopoHaMu cornacoBaHa npoueaypa
AocyaebHOro nopsaaka yperynpoBaHms Cnopos.

8.3.MpeTeH3uma B agpec CepBrica Jo/KHa bbITb NepesaHa Ha
3/1eKTPOHHBIV NOYTOBbLIN apec, yka3aHHbIN Ha CepBuce, C
yKazaHviem B TemMe nrcbma «CriopHbI BOMPOC». AAMUHUCTPATOP
CepBurca oTnpaBnseT NPeTeH3nto Ha 3/1eKTPOHHbI MOYTOBbIV
aApec YUeHVKa, yKa3zaHHbIN IM B MOMEHT perncrpauun.

8.4. Npwn oTCcyTCTBUW COrnalleHrsa no cnopHoOMy BONpocCy B
TeueHue 35 (TpuALaTy NATY) AHEW CO AHSA MOJyYeHUNA NpeTeH3nY



CepBMCOM NN YUEHKKOM, 3auHTepecoBaHHasa CTOPOHa Brnpase
006paTUTLCS B cyAebHbIN opraH Poccninckon degepaumm no Mecty
HaxoXxaeHna AaMmrHucTpartopa Cepsuica.

8.5. CepBuUC He HeceT OTBETCTBEHHOCTM 3a C60U, BO3HMKAatOLWME B
TeNeKOMMYHVKALVOHHbLIX N SHEpreTnyecknx ceTax nm coou
obopyaoBaHMSA, obecneumBaroLLnX GyHKLUMOHMPOBaHMe CepBuCa;
AEeNCTBUA BPeAOHOCHbIX MPOorpamMm, nossekLlmne npekpatleHme
NN NPNOCTaHOBeHWe paboTbl ceTu NHTepHeT Kak B 06LLeM, Tak
N B OTAE/bHbIX CerMeHTax CeTn, 3a1eMCTBOBAHHbIX MpU
NCNONHEeHNN HacTosawero CornalleHyid; 3a NPOTUBOMNPAaBHbIe
AEeNCTBUA TPEeTbUX L, HaMpaB/ieHHbIe Ha
HeCaHKLUMOHMPOBAHHLIV JOCTyn 1 (Unn) BbiBegeHMe CepBurca 13
CTpoA.

8.6. HacTtosuwee CornawieHmne MoXeT 6bITb 3MEHEHO
AamMunHunctTpatopoM Cepeurica B 11060 MOMEHT, B CBA3M C YeM Ha
[Monb3oBaTens BO3/I0XeHa 06893aHHOCTb eXeHeeNbHO
NPOBEpPATb aKTyaNbHOCTb TeKCTa HacTodaLwero CornalleHuns u
BHVIMaTe/IbHO Y/TaTb BCe ONyb/IMKOBaHHbIE U3MEHEeHWS.

8.7. AamumnHuncTpaTop CepBuca NpeanpuMeT BCce HeobxoMble
Mepbl NO NMpeaBapuUTensHOMY yBegoMsieHUIo [onb3oBaTens 06
N3MeHeHWNN TekKCTa HacTosALero CornalleHvs, B YaCTHOCTY,
nocpeACcTBOM PacChl/IOK COObLLLEHNI MHPOPMALIIOHHOIO
XapakTepa Ha ajpeca 31eKTPOHHOM MOYTbI, yKa3aHHbIe Mpwu
perncrtpaumn. Tem He meHee, 0643aHHOCTb [1o/Ib30BaTENSA
perynsgpHo npocmaTpmeaTb HacTosdLlee CornalleHne aBAgeTcs
NPUNOPUTETHOM, 11 YUEHUK HE MOXET MPeAbsABAATb MPeTeH3nn K
AaMuHncTpauun CepBurca 0 CBOEM Hecornacuu ¢ 3MeHeHNAMY
MO OCHOBAHUAM HemnoayyYeHNa COOTBETCTBYHOLLLEro yBeA0MIeHNS.
8.8. B cnyuae ecnm AamumHmnctpaTtop CepBuca npeaocTaBu
YueHuky goctyn K OHnanH-kypcy n/vnn BebuHapy Ha 6ecnnaTtHom
OCHOBe, K TakKMM yciyram 3akoH «O 3aLiuTe npas rnotpedbutene»
He NprMeHsaeTCcA.

8.9. CepBunC He HeceT Kakon-NM6Oo OTBETCTBEHHOCTY 3a Bblauyy
MONCKOBbIM POBOTOM JID60OW MONCKOBOU CUCTEMbI GOTOrpadumn



YueHnKa, B cydae eciv YYeHUK pa3smMecTtin cBoko poTtorpaduio B
cBoeM AKKayHTe.



